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CCSA Webinar Series: Preventing Opioid Harms
through Patient Education

August 1, 2017
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Opioid Summit
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Hosted by Honourable Jane Philpott, Federal Minister of Health &
the Honourable Eric Hoskins, Ontario Minister of Health and Long-Term Care

NOVEMBER 2016

Pictured: Joint Statement of Action Signatories signing at
the Summit.



Commitment Areas
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JSA COMMITMENTS BY CANADIAN DRUG AND
SUBSTANCE STRATEGY FOCUS



Webinar Series Objectives

• Facilitate knowledge sharing and discussion amongst
signatories

• Highlight progress being made by individual projects
across the thematic areas of the JSA

• Foster discussion between signatories’ on common
challenges and opportunities for collaboration.

• Informing external stakeholders about ongoing JSA
projects to encourage their participation.
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CCSA Webinar Series:
Joint Statement of Action
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FUTURE TOPICS:
• Prevention: Improving Prescribing Practices
• Prevention: Alternatives to Pain Management
• Treatment: Medication Assisted Therapies and Opioid Use Disorder

and the Role of Primary Care
• Harm Reduction: Access to Naloxone and Training
• Enforcement: Addressing illicit drug production, supply and

distribution

HOW AND WHEN:
• One-hour webinars hosted by CCSA
• Speakers will be diverse with wide-ranging perspectives
• Bi-monthly



Discussion

• What are the current obstacles and opportunities for
your project?

• What lessons have you learned while working to
complete your commitments and activities around this
topic?

• Who have been the key partners related to your
commitments, and what future opportunities exist for
collaboration with other Joint Statement of Action
signatories?

www.ccsa.ca  •  www.ccdus.ca 6



Presenters
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• Sylvia Hyland, Vice President and Chief Operating Officer –
Institute for Safe Medication Practices Canada

• Michael Hamilton, Physician Lead and Medication Safety Specialist –
Institute for Safe Medication Practices Canada

• Stephen Routledge, Patient Safety Improvement Lead –
Canadian  Patient Safety Institute

• Judith Maxwell, Patient Advocate –
Patients for Patient Safety Canada
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Collaborative Project Updates

Joint Statement of Action to Address the Opioid Crisis
• Empowering consumers with ‘questions to ask’, and

information to reduce the imbalance of knowledge
ISMP Canada, CPSI and Patients for Patient Safety Canada,
together with partners

• Improving storage and disposal of opioids with end-
of-life care

ISMP Canada, CPSI, Patients for Patient Safety Canada, CAS,
Human Factors Research team, together with partners
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5 Questions to Ask About Your Medications



©2017 Institute for Safe Medication Practices Canada (ISMP Canada)

National Endorsements
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More than 130 organization endorsements

Customized PDF available by contacting
medrec@ismp-canada.org
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Available in over 20 Languages

• Albanian
• Arabic
• Chinese (Simplified)

• Chinese (Traditional)

• Cree
• English
• French
• German
• Greek
• Hungarian
• Inuktitut (North Baffin)

• Inuktitut (South Baffin)

• Italian
• Ojibwe
• Polish
• Punjabi
• Spanish
• Tagalog
• Tibetan
• Turkish
• Urdu
• Ukrainian
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Opioids for pain after surgery

Your Questions Answered
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Opioid Pain Medicines

Patient information

Community pharmacies are
using middleware to print

Evaluation informs Health
Canada project (opioid
handout and warning sticker)
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Infographic

Reference
for prescribers
and patients
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Video Series for Patients

https://www.youtube.com/playlist?list=PLvQDf5LHFSkM0I6nMFN9s2-yduDODTC2N
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Storage and Disposal

• Focus on palliative care, and end-of-life care
• Situation Assessment preliminary findings
• Literature review preliminary findings
• Variable practices with unused opioids in the home
• Preferred practices identified
• Several communities interested in spreading and testing

preferred practices
• Information for patients, families and home healthcare

providers undergoing usability-testing and user-testing
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Preferred Practices
for Home Safety

i. Service providers arrange
for removal of unused
opioids

ii. Home healthcare visits
(e.g. pharmacist) remove
unused opioids for return
to pharmacy

iii. Patients/families return
unused opioids to a
pharmacy



Keys for Success
• Partnership

– Essential for collective impact

• Ongoing and open communication with partners
– Builds trust, maintains momentum & allows for

aligning next steps

• Persistence
– System level change is challenging—but worth the

effort



Coming up: Canadian Patient Safety Week





Discussion

• What are the current obstacles and opportunities for
your project?

• What lessons have you learned while working to
complete your commitments and activities around this
topic?

• Who have been the key partners related to your
commitments, and what future opportunities exist for
collaboration with other Joint Statement of Action
signatories?
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Contact Information
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• Sylvia Hyland, Vice President & Chief Operating
Officer
Institute for Safe Medication Practices Canada
SHyland@ismp-canada.org

• Michael Hamilton, Physician Lead and
Medication Safety Specialist
Institute for Safe Medication Practices Canada
MHamilton@ismp-canada.org

• Stephen Routledge, Patient Safety
Improvement Lead
Canadian  Patient Safety Institute
SRoutledge@cpsi-icsp.ca

• Judith Maxwell, Patient Advocate
Patients for Patient Safety Canada
jamax@bell.net

• Savanah Ashton, National Priority Advisor
Canadian Centre on Substance Use and
Addiction
sashton@ccsa.ca


